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Abstract

The tourism industry has been steadily growing during the last decades, due to increased
income and economic growth, progress of transportation, increased public leisure time, and
improved quality of life. Recently, the tourism industry has been trying to create new products

in an effort to attract more tourists and satisfy their desires.

The world amusement and attraction industry is expected to grow continuously, due to
increased leisure time, the need of special recreation facilities centered on families, and
satisfaction of diversified customers’ desire. The industry is developing on a large scale and

expanding the market to other countries with high technology.

The amusement and attraction industry in Korea began in the 1960s with simple facilities at
Changkyong-won, and has been developed in response to increased leisure time and disposable
income in 1990s. Amusement and attraction has been a part of the tourism industry since 1999
when it transferred from the Ministry of Health and Welfare to the Ministry of Culture and
Tourism. Now, the amusement and attraction industry in Korea is growing continuously, with

the exception of the IMF recession in the late 1990s.

Today’s amusement and attraction industry, which is influenced seasonally, needs huge capital
investments, high technology, the ability to respond to customers’ desires, and large human
resources. It enhances the quality of living for people, providing places for recreation and
education with balanced economic development of communities, environmentally friendly

facilities, application of new technologies, and more tourism opportunities.

I can categorize the problems revealed in this study into government, industry, association, and
safety. Government has the problems of law and administrative support. These are probably due

to the transfer of public health laws to tourist promotion laws without in-depth revision.



Industry has problems of poor competitiveness, insufficient technical know-how to manage
facilities. Association, reveals poor activities, insufficient financing, less- specialized human
resource. Safety problems result from information gathering difficulty and insufficient safety

education.

To solve these problems, two policy alternatives were suggested: consolidating related laws;
and developing detailed programs for improving investment and operation environment,
management and human resources, safety, and streamlining administrative processes. Revising
legal definition of the amusement and attraction industry, defining applicable range of the laws,
and unifying terminology related to the industry were proposed to consolidate the related legal

systems.

Improving the financial environment and taxation system on investment, providing information
on the amusement and attraction industry (including statistics, research results, and databases),
and providing technological know-how or guidance were proposed for improving the
investment and operation environments. Supporting the uniqueness of the industry, holding
exhibitions, improving awareness and recognition of the industry, developing training programs
for facility operator and inspector, introducing a certificate system and employee re-training
programs were suggested for management and supporting human resources. Improving a safety
inspection system, improving regulations on the industry, providing a consumer protection
system, and an investment administrative environment were proposed for safety and

streamlining administrative processes.
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5,000

1991 1992 1993 1994 1995 1996 1997 1998 1999

<72l 2-1> 1070 HA| A= =O0[A|H O[S}

o] <3 2:9> 8l < 2-10>& WEFAFFE T/H T2 FAAAE[A ] 91 o] F
h=]

<#H 2-9> o9 Fo FRAA|MAMCl DM HEHHY)
A%
. 1991 | 1992 | 1993 | 1994 | 1995 | 1996 | 1997 | 1998 | 1999
A3
Fogcs 4,531 | 4,605 | 4,477 | 4465 | 5309 | 6,079 | 5969 | 5677 | 6557
A== E A 1,319 | 1,411 | 1,290 | 1,566 | 1450 | 1,396 | 1,536 | 1,109 | 935
SHER R E - - - - | 2729 | 781 | 2913 | 2,198 | 2,504
TEF9A 1,130 | 1,000 | 1,010 | 1,030 | 880 | 840 | 834 | 629 | 574
BEIde] B | 481 | 765 | 725 | 869 | 946 | 1,061 | 1,068 | 839 | 802
wEo] T4 - - - | 2,002 | 3112 | 1,821 | 721 | 600 | 639
Aegds 2,819 | 2,834 | 2,649 | 3369 | 3,393 | 3,079 | 3214 | 2444 | 2,573
o] | FHefuitwe] | - - - - - - 1,054 | 934 | L155
e | FH el D= 4,300 | 4,810 | 5,112 | 5,800 | 6,842 | 7,391 | 7,700 | 5931 | 6,645
SE3HERA o} - - 821 | 1,258 | 1,478 | 1,525 | 1,399 | 1,152 | 1,182
AFE= - - 1,100 | 1,190 | 1,359 | 1,366 | 1,133 | 33 883
= A 14,580 | 15,515 | 17184 | 21,649 | 27498 | 25339 | 27,541 | 22,247 | 24,451

AR HETERANEEI WRAR, 200, 5



A2 W XY 298 91
<H 2-10> 9 FQ FAAMAUAC| AIF BFE(%)
A=

- 1991 | 1992 | 1993 | 1994 | 1995 | 1996 | 1997 | 1998 | 1999
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